Patient education program slashes ED readmissions.
Boston University Medical Center's ED saw 30% fewer readmits after the implementation of a new patient education discharge program. The program has several key elements that contributed to its success, including: Customized booklets for each patient, with information specific to their disease or injury, their medications, and follow-up appointments. Charts in which patients can track important data, such as their blood sugar levels. Contact by a pharmacist two to four days after discharge to reinforce the key education messages.